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Introduction: 
This report presents an analysis of feedback from the non-teaching faculty of Buniadpur Mahavidyalaya for 
the academic year 2024-25. The survey was conducted to assess their satisfaction levels regarding institutional 
support, infrastructure, work environment, and overall experience. The feedback was collected from a total of 
13 responses from December 2024 to March 2025. 

Question-wise Response Summary: 
1. Adequate Infrastructure:

o 15.4% of the responses rated the adequacy of infrastructure as excellent, while 76.9% rated it
“Good”.

o The remaining 7.7% rated it “Average” which indicates that the administration needs to
develop the institutional infrastructure in future.

2. Work Environment and Cooperation from Authority:
o 15.4% of respondents rated the work environment as excellent.
o Remaining 84.6% rated it as good, indicating a satisfactory work environment and

cooperation from authority.
3. Support from colleagues:

o 15.4% of respondents rated the work environment as excellent.
o Remaining 84.6% rated it as good, indicating a satisfactory work environment and

cooperation from colleagues.
4. Office/Library-Student Rapport:

o 30.8% responses highlighted an “Excellent” rapport among Office/Library and students.
o Remaining 69.2% rated “Good” that indicates a healthy relationship among all stakeholders.

5. Initiatives by Authority for the Betterment of College:
o 23% expressed high satisfaction with the initiatives taken by the authority.
o 76.9% rated it as good, suggesting satisfactory responses on this issue.

6. Overall Experience at the Institution
o 23.1% rated their overall experience as excellent.
o 76.9% rated it as good, indicating a generally positive perception.

7. The average rating of the institution by non-teaching faculty stands at 4.23 out of 5, indicating
generally a satisfactory response.

Suggestions by the Non-teaching Faculty: 
The majority of non-teaching faculty provided brief responses such as: 

o “Okay”
o “Good”



o “Unity is strength” 
o “Full dedication is required” 
These responses indicate general satisfaction while emphasizing the importance of teamwork and 
commitment to work.  

Proposed Action Plan for Improvement: 
• Improve communication and coordination between administrative departments. 
• Address minor infrastructure concerns highlighted by the respondents. 
• Ensure availability of adequate resources to support their work efficiency. 
• Maintain the existing positive work culture and cooperation among staff members. 

 
Conclusion 
The feedback indicates a strong level of satisfaction among non-teaching faculty, with a few areas for 
improvement. Implementing the suggested actions will help further enhance the work environment and 
institutional support for non-teaching staff at Buniadpur Mahavidyalaya. 
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